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CAMI
AEROSPACE HUMAN FACTORS RESEARCH DIVISION

PERFORMANCE WORK STATEMENT
FOR
HUMAN FACTORS RESEARCH SUPPORT SERVICES

1.0 BACKGROUND

The Aerospace Human Factors Research Division (AAM-500) is located at the Civil Aerospace
Medical Institute (CAMI), Mike Monroney Aeronautical Center. AAM-500 conducts research
that focuses on improving individual and system performance, efficiency, and safety. The Flight
Deck Human Factors Research Laboratory (AAM-510) investigates causal factors associated with
aviation accidents and issues involving the design, operation, and maintenance of flight deck
equipment in the NAS. The NAS Human Factors Safety Research Laboratory (AAM-520)
conducts an integrated program of research on the relationship of factors concerning individuals,
work groups, and organizations as employees perform their jobs. Their research is focused on
improved person-job fit through selection, training, and changes to technology. The labs conduct
some studies using research simulators that allow them to present experimental scenarios to pilots
and air traffic controllers to assess their workload, performance, situation awareness, etc, under
controlled conditions. Furthermore, research is sometimes conducted at operational worksites,
with the focus being on field studies and observations. The Aerospace Human Factors Research
Division contributes to the mission of the Civil Aerospace Medical Institute, which includes
acrospace safety, certification, education, acromedical and human factors research, occupational
and health services.

2.0.  REQUIREMENT OBJECTIVE:

To acquire research services to assist the Aerospace Human Factors Research Division with
technical and subject matier support necessary to complete milestones on assigned research tasks.

3.0 SCOPE OF REQUIREMENTS:

CAMI Aerospace Human Factors Research Division requires support services to assist in
research. The anticipated tasks will be associated with conditions of the FAA ATC facilities and
personnel. Therefore knowledge of ATC operational procedures, roles and responsibilities of
ATC operational personnel, and ATC standard phraseology, and knowledge of Aviation
Industries critical events (e.g., Operational Error, Deviation, Aircraft Accidents, and Runway
Incursions) is required. The support includes database development and maintenance; software
development and maintenance; administration, and analysis of surveys; administration of tests;
and support and analysis of laboratory and field experiments including data analysis. Additional
support includes providing subject matter expertise, as needed, in aviation-related occupations. A
Program Manager shall be designated to manage and supervise of all contract personnel
(including subject matter experts} who are assigned to complete tasks 1ssued within the scope of
the requirements. The research will require ability to perform and interpret statistical analyses
(e.g., Correlations, t-tests, Analysis of Variance, Reliability and Factor Analysis), knowledge of
statistical software, and expertise in Microsoft Window's application software (e.g., Word,
Access, Excel, and PowerPoint) is required.
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3.1 PROJECTED TASKS

The list below identifies the historical tasked services that support AAM-500 Research Division,
and projects that are conducted by AAM-500 government personnel. Not all research will be
conducted by contract support. New tasks may generate within the scope of the AAM-500
Human Factors Research Division, and may require a level of support similar to the labor
categories and qualifications described herein, Any changes in labor (not specified in this
statement of work) must be negotiated between the CO and Contractor and incorporated by
Contract Modification.

Air Traffic Human Factors project support:
O Data base creation and maintenance
Software development, testing
Survey construction, distribution, data collection, analysis
Data processing and statistical analyses
Support of laboratory experiments
Suppott of field studies
Equipment calibration
Subject-matter expert support (air traffic controliers)

oo oocCao

FY11 research projects:
Longitudinal validation of ATC selection instruments
Evaluation of ATCS biographical data and interview selection procedures
Concurrent validation of AT-SAT for placement (CoVATCH)
Develop new practical color vision tesis for ATCS applicants
Tower external visual requirements
Development of methods to assess applicant temperament and emotional stability
Dynamic Comiprehension: Time on position and mental fatigue
Strategic Job Analysis: Selecting the controller of the future
" Safety risk assessment analysis
Development and support of HF ConOps
Selection research for Technical Operations personnel
Update the ATSS job task analysis
OCC Roadmap to 2014
Evaluate Utility of the Air Traffic Front Line Manager Quick Reference Guides

O

[y I 6 o I 6 6 6

Flight Deck Human Factors project support:

Support in creating templates that will be used as data collection forms

Database creation, maintenance, and statistical analyses

Conducting research literature reviews

Electronic Primary and Multi-function Flight Displays for GA,; Certification criteria and

usability assessments

Weather Displays

General Aviation Stmulation Research

Human Factors Research Requirements for Unmanned Aerial Vehicles/Unmanned

Aircraft

O General aviation accidents: Causes and Remediation

O The effects of manipulations of access to and instruction concerning the use of cockpit
display of weather information on collaborative decision-making

G Expanded Shiftwork and Fatigue Assessment for Aircraft Maintenance

0 Usability of Color-Coded Light-emitting Diodes (LEDs) by Pilots with Color Vision

O

C OO

00D
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Watvers

Effective Intensity of Flashing LED Lights

Monitoring Pilot and Designee Perceptions of FAA Aerospace Medical Services
Communications between pilots and controllers and system performance research
Fhght Deck Human Factors Projects

Synthetic Vision for Primary Flight and Multifunction Displays

Very Light Jet (VLJ) Single-Pilot Workload Assessment

Assessment of Flight Attendant Fatigue

Provide subjects and pay them for participating in studies conducted by AAM-500

COO0OO0OCOoO0OD

4.0 DEFINITIONS

0 Contracting Officer (CO) - Authorized Government official responsible for contract
revisions, and funds obligation.

0 Contracting Officers' Technical Representative (COTR) - Delegated representative for
the Contracting Officer by designation.

0 Full Time Equivalent (FTE) - The number of labor hours projected for a person during
each year.

0 Subject Matter Experts (SME): Candidates who have extensive expertise in a particular
subject area and experience providing advice on the development of materials/scenarios
to support research projects.

5.0 GOVERNMENT RESPONSIBILITIES{ IAW 3.13-10)

AAM-500 shall provide the necessary office space, office furniture, and supplies necessary to
accomplish the requirements named herein. The Government, at their discretion, may provide to
the assigned support personnel training required for the performance of the task designated by
Delivery Order. Any training designated by the government shall be provided at no cost to the
Contractor

6.0 PERIOD OF PERFORMANCE:

The Contract services are anticipated for a period of five (5) years, consisting of the base year and
four (4) one-year options, if excrcised. The period of performance required for each task will be
identified in the Task Performance Work Statement (TPWS) and shall be agreed upon by
negotiation prior to issuance of the Delivery Order.

7.0 PLACE OF PERFORMANCE:

Services will be performed at the Civil Aerospace Medical Institute in the offices of the
Aerospace Human Factors Research Division (AAM-500), 6500 South MacArthur Blvd.,
Oklahoma City, Oklahoma, 73069. Travel may be required to alternate sites.

8.0 WORK HOURS
The 8-hour day will normally begin no earlier than 6:00 A.M. and end no later than 6:00 P.M,
Non-routine work hours and off-site travel may be required for research study data collection

support or to attend specialized meetings and is subject to prior approval and authorization.

Adverse weather conditions or other emergencies may require the closure of the FAA
Aeronautical Center CAMI. In most cases, no activity is expected under this contract during
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periods of CAMI closure and/or early dismissal, nor will any such activity be permitted during
these periods without prior authorization from the CO, or the COTR (IAW contract Section F.1
Place of Performance)

81 OBSERVANCE OF FEDERAL HOLIDAYS

No activity is anticipated under this contract on holidays recognized by the FAA. In the event
such activity is required, the contractor will be notified by the CO, or the COTR, and will be
provided as much advance notice of the requirement as practicable. Absent such requirements,
holiday activities will not be permitted without prior authorization from the CO, or the COTR.

A list of the designated U.S. Federal holidays as of the date of this document is as follows:

New Year’s Day

Martin Luther King, Jr. Birthday
President’s Day

Memorial Day

Independence Day

Labor Day

Columbus Day

Veterans Day

Thanksgiving Day

Christmas Day

9.0 PERFORMANCE REQUIREMENTS

Requirements for performance will be issued via delivery order, When requirements generate
within the scope of this PWS the FAA CAMI Contracting Officer or designated Contracting
Officer’s Technical Representative (COTR) will coordinate the tasks with the designated Program
Manager. The Program Manager will review the Task Performance Work Statement (TPWS) and
submit the proposed approach to performance, schedule, and assignment of labor and related
estimate (if applicable) based upon established contract labor rates. The response shall be
submitted to the FAA COTR within three days. The proposed approach to tasked requirements is
subject to discussion and mutual agreement between the CO or Designated Representative and the
Contract Program Manager. The FAA reserves the right to review qualifications for each labor
category and/or SME proposed for assignment to specific tasks, and agree that the proposed
SME meets the qualifications described herein. Upon mutual agreement of the task order, FAA
concurrence shall be acknowledged by agreement and performance authorizedby funding of the
delivery order.

Any FAA regulations or guidance specific designated for AAM-500 operations shall be identified
in the task requirement and made accessible to the Contractor for performance. These specific

‘requirements may include policy, procedure, or familiarization with established databases, survey
and research protocol, or customized computer software.

It is essential to the Government that services currently being performed are continued without
interruption, and at the conclusion of any performance period, including option periods or
extensions, the services provided under this contract may be concluded. It is imperative that
fransition of phase in or phase out be accomplished in a well-planned, orderly and efficient
manner
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9.1 PROGRAM MANAGEMENT

The Program Manager shall be responsible for supervision of all contract employees assigned to
the Tasked requirements, performs the duties of a Research Assistant, and other administration
associated with the tasked research support. The Program Manager shall be provided adequate
work space on-site (CAMI) for supervision, and performance of the tasks. Program Manager
shall:

Implement all tasks including Phase-in Plan, and all Phase OQut activities as defined.
ensure compliance with AAM-500 task objectives identified in the TPWS

ensure compliance with the contract provisions

monitor performance

coordinate with the FAA and provide written reports/documentation

implement the quality control plan to ensure accuracy and completeness of tasked
services.

O ensure deliverables and reports are received as scheduled

goooor

All Full Time Equivalents (FTEs) are key personnel and shall not be substituted without FAA
coordination. The FTEs shall provided annual support IAW task performance work statement
(TPWS) coordinated between the CO and the contractor. Invoices shall be accompanied by status
reports to summarize progress and acceptable performance.

The FAA CO or designated COTR shall notify the contractor in writing any time the contract
services fail to meet the specified requirements of the contract, delivery order or PWS. The
Program Manager shall implement corrective action when deficiencies are cited by the
government and summarize in the monthly status reports.

9.2 PROJECTED LABOR CATEGORIES

It is expected that the contract services will have knowledge of FAA ATC facilities, how they
operate, types of personnel, roles and responsibilities of ATC operational personnel, ATC
standard phraseology, and knowledge of critical incident events (e.g., Operational Errors,
Deviation, Aircraft Accidents, and Runway Incursions). The anticipated labor categories for the
requirements described herein are listed below.

Project Manager
Industrial Psychologist
‘Research Assistant
Research Techntcian
Senior Computer Programmer (IV)
Computer Programmer II
General Clerk I
Subject Matter Experts (SME) Air Traffic Control
Subject Matter Experts (SME) Pilot
Subject Matter Experts (SME) Airframe and Power Plant (A&P)III

Iy o Iy B

9.3. TRAVEL

Travel may be requested to FAA locations such as the William J. Hughes Technical Center
{Atlantic City, NJ), FAA Headquarters (Washington, DC), NASA (primarily NASA Ames
Research Center, CA), and FAA field facilities (such as, but not limited to DEW, ATL, DTW,
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MEM).
9.4  REPORTING:

Upon completion of the task the Contractor shall submit the final report for the task.
Additionally, a monthly report shall be submitted with each invoice. Invoicing procedures are
defined in the contract. The monthly report shall include status for all tasks in progress, identify
hours incurred, associated labor, cost of hourly labor incurred, FAA security requirements (as
applicable), any travel expenses authorized and incurred (if any) during the month, problem areas,
deficiencies and the associated resolution. The report shall also identify the projected labor and
cost to complete the task and obligated funds available on the order. The FAA CO or COTR will
review the report/and or required deliverables for compliance with the contract for acceptance.
Correction to the report or verification of hours incurred may be required prior to acceptance.
Acceptance shall be acknowledged by signature of the COTR on the contract invoice.

10. QUALIFICATIONS AND DUTIES FOR LABOR
10.1.  Project Manager

The Project Manager will be responsible for supervision of all assigned personnel to ensure the
competent and timely performance of all tasks described in this statement of work. Coordinates
contract rescarch activitics with the Aerospace Human Factors Research Division's principle
investigators and managers regarding particular task assignments as described in the statement
of work. Directs, organizes and manages the work activitics of all contract personnel to ensure
the accuracy and timely completion all tasks. Establishes, maintains and manages a quality
assurance program to ensure the accuracy and completeness of all task products. The Project
Manager will provide reports and summaries of contract progress for all assignments to the CO
or designated Contracting Officer’s Technical Representative (COTR). The Program manager
must have experience managing the production of research {databases, reports, surveys, and
other research tools) for concurrent research projects. The Project Manager may also perform
research. Approximately 55% of the Project Managers® time will be spent doing research.

Education Requirements: Requires a master's degree or equivalent experience in a behavioral
science discipline.

Required Experience:

o Experience in conducting research using subject matter experts to produce databases,
reports and other research tools as required by the research objective.

& Experience using and HFACS to categorize errors in human performance leading to
ATC operational errors and aviation accidents are preferred.

0  Experience performing mid to high level tasks associated with survey research (e.g.,
~ instrument design survey distribution, database management, report design, technical
reports and data analyses) 1s required.
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4 Experience working on mid to large-scale surveys (3,000 - 50,000 respondents) is
required. Experience performing raid to high level tasks associated with human factors
rescarch (e.g., experimental design, conducting experiments, traveling to collect data.,
interviewing participants, developing experimental protocols, database management,
report design, technical reports and data analyses) is required.

O Experience using human factors taxonomies to categorize human performance is
required. Expertise in Microsoft Window's application software (e.g., Word. Access,
Excel) and SPSS is required. Experience using Reference Manager software.
10.2 Research Assistant

The Research Assistant will write, execute, and modify SPSS programs for statistical
analyses of human factors experiments and survey research. Writes, edit, and proofread
technical reports, journal articles and presentations. The Research Assistant creates data
and summary reports using inferential and descriptive statistics, creates and edits survey
content, develops coding systems for qualitative data, prepares charts, graphs, and diagrams
to support statistical analyses, develops data collection protocols for survey and
experimental research projects, develops procedures for distributing, surveys/tests, and
administering experiments, organizes data collection procedures, designs and formats
surveys using word processing and survey software and conducts reviews of the behavioral
science research literature.

Education Requirements: Requires a master's degree or equivalent experience in a behavioral
science discipline.

Required Experience:

O Performmg mid to high level tasks associated with survey research (e.g., instrument
design, survey distribution, database management, report design, technical reports and
data analyses), and experience working on mid to large-scale surveys (3,000 - 50,000
respondents) is required.

0 Experience performing mid to high level tasks associated with human factors research
(e.g., experimental design, conducting experiments, traveling to collect data, interviewin® .
participants, developing experimental protocols, database management, report design,
technical reports and data analyses) is required.

0 Experience using human factors taxonomies to cate®orize human performance is
required.

0 Expertise in Microsoft Window's application software (e.g., Word, Access, Excel, and
PowerPoint) and SPSS is required. Requires a master's degree or equivalent experience
1n a behavioral science discipline.
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10.3  Industrial Research Psychologist

The Research Psychologist will conduct applied rescarch related to aviation or air traffic control
and conduct strategic job analysis.

Education Requirements: MA in General Experimental, cognitive, quantitative, Industrial/
Organizational (I/O), social, educational, applied psychology or Human factors psychology/
engineering.

0 Expenience Requirements: Knowledge of theory and methods used to conduct research in
general experimental, cognitive, quantitative, industrial/organizational (i/0), social,
educational, or applied psychology, or human factors psychology/engineering.

0 Experience in conducting, independently, at least two research projects related to job task
analysis

Two technical reports related to job task analysis.

Mintmum of five years of experience working in a public or private setting conducting
research related to applied psychology or human factors psychology/engineering,.

10.4.  Senior Computer Programmer

Develops and codes computer subroutines, ranging in nature from simple to complex, and
integrates subroutines written in different languages into a complex program. Writes
computer programs to build large data files and extracts data from existing magnetic tape or
disk files for research purposes. Writes general purpose and scientific programs using
machine level or higher level programming languages and software associated with
currently installed computer hardware for a Windows XP/Windows 7 network. The
Computer Programmer will be responsible for insuring that software programming is
completely reliable and compatible with existing software and hardware, designs data
collection, extraction, and analysis tools for human factors research projects.

Education Required: Bachelors Degree in Computer Science, or a Bachelors Degree in
mathematics or one of the physical sciences with a minor in Computer Science.

Required Experience:

0 Experience in Microsoft Window's application software (e.g., Word, Access, Excel, and
PowerPoint) and SPSS (or SAS) is required. Experience in Microsoft FrontPage or other
web development tools/software is required. Experience programming in Windows XP
and Linux).

0 Experience and knowledge of structured programming and techniques for scientific
programming, interaction of hardware/software, data management systems, graphics and
statistical analysis software, and with programming langua®es (C, C++, Visual C++.net,
Visual Basic.net, and Visual Studio 2008) is required.
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0 Experience managing complex and dynamic relational databases (e.g., maintaining,
updating merg'ng, data verification and extracting of data).

Q  VB.NET: 5 years experience, MS SQL Server: 5 years experience, ASP.NET: 5 years
experience, Visual Studio.net: 5 years experience, experience developing, testing, and
deploying a web based application, experience with MS SQL Server reporting services.

10.5 Computer Programmer

Develops and codes computer subroutines, ranging in nature from simple to complex, and
integrates subroutines written in different languages into a complex program. Writes
computer programs to build large data files and extracts data from existing magnetic tape or
disk files for research purposes. Writes general purpose and scientific programs using
machine level or higher level programming languages and software associated with
cutrently installed computer hardware for a Windows XP/Windows 7 network. The
Computer Programmer will be responsible for insuring that software programming is
completely reliable and compatible with existing software and hardware, designs data
collection, extraction, and analysis tools for human factors research projects.

Education Required: Bachelors Degree in Computer Science, or a Bachelors Degree in
mathematics or one of the physical sciences with a minor in Computer Science.

Required Experience:

0 Experience in Microsoft Window's application software (e.g., Word, Access, Excel, and
PowerPoint) and SPSS (or SAS) is required. Experience in Microsoft FrontPage or other
web development tools/software is required. Experience programming in Windows XP).

0O Experience and knowledge of structured programming and techniques for scientific
programming, interaction of hardware/software, data management systems, graphics and
statistical analysis software, and with programming langua®es (C, C++, Visual C++,
Visual Basic.net, and Visual Studio 2008) is required.

10.6.  Research Technician

The Research technician will write, execute, and modify SPSS syntax: or other automated
programs for data cleaning; writes SPSS syntax to format data files; creates and checks
charts, *raphs, and diagrams to support statistical analyses; ensures the accuracy and
completeness of research data. This will include coordinating data collection with subject
matter experts, Coding qualitative data, documenting data collection and data verification
procedures, administering experimental protocol, performing data collection procedures,
verifying information on sur’ey and experimental results, typing and proofing documents
and materials. The Research Technician may perform other survey/testing duties as required
assisting in the research efforts of the Human Resource Research Division
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Education Requirements: Requires a bachelor's degree in a behavioral science discipline.

Required Experience:

0 Performing mid level tasks associated with survey research (e.g., survey distribution,
data collection, database management) and working on raid-scale surveys (1,000 -
3,000 respondents), and large-scale surveys.

Q Experience performing mid level tasks associated with human factors research (e.g.,
conducting experiments, collecting data, interviewing participants, and database
management).

0 Experience using research taxonomies to categorize human performance is required.

a Experience in Microsoft Window's application software (e.g., Word, Access, Excel,
and PowerPoint) and SPSS (or SAS) is required.

10.7 General Clerk I1T

The Clerk will transcribes air traffic control communications from voice, tapes, manually enter
data into personal computer or minicomputer system using customize data entry programs,
performs quality assurance checks on data reports, prepares surveys/tests for optical
scanning, Scans surveys/tests. The clerk may prepare surveys, collect, prepare and assemble
other documents purposes. The clerk may examines data records, assign entry codes, and
verify data fields to identify records with missing data and obtain missing data following
prescribed protocol (i.e., making phone calls, writing memos, talking to people and referring to
documents or by emailing them). The contractor should always identify themselves as
supporting an FAA office or program: T3.8.2 Service Contracting. Contractor Identification.
Contractors providing support services for FAA, as defined in this Section, must identify
themselves as supporting an FAA office or program when there is any reasonable question
regarding their status. This identification must be in all forms of support-related communication
including meetings and teleconferences, individual phone calls, and email. For example, in
meetings where everyone is introducing themselves or when making or receiving calls though the
FAA telephone system, such contractors must identify themselves as contract support. At
meetings where there is a “sign-in” sheet or similar roster, contractors must identify themselves
as contract support. Similarly, the signature block of support contractor personnel using the FAA
email system (in addition to the “ctr” in the email address) must identify the individual as a
support contractor. Such identification will reduce the potential for appearances of an employer-
employee relationship between FAA and its contract support personnel. FAA program managers,
COTRs, and contracting personnel are responsible for ensuring compliance with this requirement
as part of the administration of individual support contracts. The duties include typing and
proofing documents, management of incoming mail (opening and stamping date of arrival),
converting, copying, filing, and shredding of documents.

Education Requirements: High School Diploma or equivalent.
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Required Experience:

0 Experience working with surveys, applications and forms (e.g., distribution, data
collection, data entry and transcription) is required.

0 Experience in Microsoft Window's application software (e.g., Word, Access, Excel, and
PowerPoint) and SPSS (or SAS).

10.8 Air-Traffic Control (ATC) Subject Matter Experts (SME)

The ATC SME will Provides input for the development of research tools required to assist in
the research efforts of the Aerospace Human Factors Research Division, reviews existing
research and data collection products. participates in studies using various research tools,
simulators and devices, codes and analyses aviation incidents, accidents and situational data,
and coordinate with other subject matter experts in the field. The ATC SME will provide
subject matter consultation to principle investigator. The specific knowledge, skills, and
abilities required are defined by the needs of a given research program. The type of research
ranges from designing and optimizing job selection, training and performance criteria to
participating in human factors research studies, and the development of Air Traffic Control
simulations.

Education Requirements: None
Required Experience:

0 Atleast 10 year experience as Air Traffic controller (center or terminal), supervisor,
manager, and instructor.,

10.8 Pilot Subject Matter Experts (SME)

'The Pilot SME provides input for the development of research tools required to assist in the
research efforts of the Aerospace Human Factors Research Division, reviews existing
research and data collection products, participates in studies using various research tools,
simulators and devices codes and analyses aviation incidents, accidents and situational data,
provides coordination with other subject matter experts in the field, provides subject matter
consultation to principle investigator. The specific knowledge, skills, and abilities required
are defined by the needs of a *iven resecarch program. The type of research ranges from
designing and optimizing job selection, training and performance criteria to participating in
human factors research studies, and the development of flight simulation protocols,

Education Requirements: NONE

Required Experience:

0 Atleast 1500 flight hours logged as a GA or commercial pilot. Various research
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projects require input from experienced pilots.

10.9 A&P: Subject Matter Expert:

The A &P SME will provides input for the development of research tools required to assist in
the research efforts of the Aerospace Human Factors Research Division, reviews existing
research and data collection products, participate in studies using various research tools,
simulators and devices, codes and analyze aviation incidents, accidents and situational data.
The A & P SME will provide coordination with other subject matter experts in the field, and
provide subject matter consultation to principle investigator. Various research projects require
input from experienced maintenance personnel and mechanics. The specific knowledge, skills,
and abilities are defined by the needs of a given research program. The type of research ranges
from designing and optimizing job selection, traming and performance criteria to participating
in human factors research studies, and the development of flight simulation protocols.

Education Requirements: NONE

Experience Requirements: At least 10 years experience as an A&P certified mechanic.

Amendl-Rev722 page 12 of 12



3.11 Cluuses and Provisions Incorporated by reference {December 2005)

This screening information request (SIR} or contract, as applicable, incorporates by reference the provisions or clauses listed below with the
same force end effect as if they were given in foll text. Upon request, the Confracting Officer will make the fult text available, or offerers and
contractors may obtain the full text via Infernet at:
lttp://conwrite fou.gov (on this web page, seled "Search and View Clouses™).

32231 Affiliated Offerors {luly 2004)
3257 Disdosure Regarding Payments to Influence Certain Federal Tronsactions {June 1999)
3625 Certification of Non- segregated Facifities (April 1996)

PART IV - SECTION L
INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L.1 INFORMATION AND CONSIDERATIONS AFFECTING OFFEROR PROPOSAL SUBMISSIONS

(o) This requirement is being set aside far competition umeny Small Socially and Economically Disadvantaged (SEDB)
Section (8a) business vendors that meet the size standard shown in Section K. Vendors must provide their Small
Business Administrution (SBA} certification letter with their proposal to be eligible for award. This (8a certification)
letter musi show the company/cerporete address, dote of issue for the letter must be prior to relense date of $IR/Solicitetion. Offerors
without Ba certification shall be determined unacceptable and shall be removed from further consideration fer oward.

(b} The ncquisition will involve the use of streamlined vcyuisition procedures employing best practices far competitive negotiated
procurements as authorized by the Federal Aviation Adminisiration Acquisition Manogement System (AMS) of 1997,

(c) Complete written proposal submissions are reqoired.

{d} The Evaluation process will be condudted based vpon the proposcl documentation submitted as representation for your company,
to inclede the certificutions, SIR, Technical Proposal, und Price Propasal pravided in response to the SIR and Performonce Work Staiement
requirements.

(e} Evaluations involved will permit the FAA to select an offeror that is defermined to be lechaically acceptoble {satisfactory) and
low price amony acceptable offerors. Past Performance will be evaluated to assess risk and will he considered in the overall eveluation os o
confidence factor. Additional instructions ure provided in Sections L and M.

{f} Specific attention is invited to AMS paregroph 3.2.2.3.1.2.2. Communications with Offerars. The FAA may communicate with ane or
more offerors at any fime during the SIR process. Commenications with ene offeror dees not necessitate communications with other offerors,
since communications will be offeror-specific. Information thet is determined to have common application and not considered prejudicial fo
efferors will be communicated 1o all offerors.

{e) This document constitutes a formal SIR for which an award moy be made without further discussions/ negotiations. Offerors are
to consider il terms and conditions contained in the formal SIR in preperction of the propesals set forth herein.

L.2 INSTRUCTIONS FOR PREPARATION AND SUBMISSION OF PROPOSALS
PART | — WRITTEN DOCUMENTATION
{a} Submit your Offer in accordonce with the information identified as sei forth in Table 1 below. The dato submitted should be
complete, concise und relevant fo the reguirements of the SIR/RFG and is required in the format cutlined belfow.

{ls} The titles end contents of the volumes should be s defined in Table T of this document ulong with the required number of copies.

Table 1. Proposal Orgunization

44



Volume Title Copies Page Limit

| SIR Documentation 1 54
{return ¢ signed copy of the SIR with all peges)
I Technicel Proposal 4 30
I Price Proposal ] 20 and 1 (CD)

{c) Common items ter each volume ore:
{1} Margins. No smaller than one {1} inch ureund the perimeter of each sheet of paper.
{2} Single or douhle spacing {Gfferor’s aption)
{3} Font: Times New Roman, no smuller than 11 point,

L3 Contract Documentation — Yolume I. This velume wili provide informotion to the FAA for preparing the contract document and
supporting file. Gfferors must complete Section A, Solicitation, Offer and Award (SF33), blocks 12 through 18; Section 8, Supplies or Services
and Prices/Costs; and, Sedtion K, Representations and Certitications, with all required information and signatures. Completion of these
documents indicates that the Offeror has read ond agrees to the ferms and conditions contained in $IR Sections A through K. The FAA may
consider Offerors whe take exception to the terms and conditions of SIR Seciions A through K to be ineligible for award, und such Offerors moy
not be given the opportunity to revise their offers. Return ¢ comgleted, signed, copy of the complete SIR which includes uli Section A, through
M

1. The Offerer may submit questions, exceptions, or request for amendment prior to the SIR close date respanse. Alternate
proposals may be submitted with your response but may not be evalugted by the government. Content is more important
thun quantity.

L4 Technical Information — Yolume 11. The offeror should submit a technical progosal consisting of documentation that represents the
capability to perform the requirements defined in the PWS. All factors ore equally impartant und ach tactor/subfocter must be addressed as
requested in sofficient detail {logical and clear} to enable the evoluntors to vrrive ot o sound determination that the capahility exists to meel
the PWS requirements. Paraphrusing the SOW requirements, or purts thereof, are considered insufficient (i.e. phrases, such as “standard
procedures will be employed” or well-known techniques will be used, etc., are considerad insufficient),

1. A technical response that does not meet the definition(s) defined in Section M. 2 will be considered unsatisfuclory. The
technical factors are:

O FACTOR 1: TECHNICAL CAPABILITY
O FACTOR Z: UNDERSTANDING THE PWS REGUIREMENTS AND STAFFING
O FACTOR 3: PROJECT MANAGEMENT AND QUALITY CONTROL

2. A “sotisfaclery rating must be received for each factorfsubfactor 1o be considered ns ncceptuble roting for the

‘Technical Proposal. Failure to submit a “technical proposol” thot is determined to e *acceptable” will eliminate the offeror’s
from further evolvation (cost, ondfer past performence consideration) and from award

L5 Cost/Price Informetion — Yolume 1] The propesal shall provide rates and estimate the totol doliars for each CLIN based vpon
the FAA estimoted hours for each fubor cotegory. The travel estimote is provided by the FAA. The Offeror’s proposal shall provide a narrotive
of cost/price infermation in sufficient detail to suppert the Offeror’s estimated Fixed Hourly Rate (FHR) and estimated price(s), Eoch Offeror
shall, os o minimom, hreak out cost associoted with each Contract Line lem (CLIN), totals for the bose year and each option year, und provide
itfermation on husis or development of the unit price (Fixed Hourly Rate}, Cost/price infarmation shall provide visibility of rates/costs
applicable to each CLIN. When establishing compaesite hourly rates for professianol employees, offerors should keep in mind AMS Provisions
3.6.2-15 entitled “Evolustion of Cempensation for Prafessional Employees” found in Section M. A Standard Form 1411 js not required with the
initiol proposel but may be requested by the Contracting Offiter.
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1. The Offeror’s (D shall, o5 a minimum, break out cost associated with each Contract Line Tem {CLIN), 1otals for the hase year
end each option year, and provide information on besis or development of the unit price {Fixed Hourly Rate). Cost/price
information shalf proevide visibility of the calclations viilized to derive the proposed rates/costs applicable fo each CLIN, Jr.
addition to the number of pages set forth in Tehle 1 above, the offeror may include supporting docomentation (DOL, mavket
info, material quotes, price lists etc.} used to develop the proposed cost/price information (if applicuble).

2. Specific rates will be considered proprietaty to the vendor and shall not be released onder
Freedom of Information if marked proprietary. Feilure to provide this rate information with the prepoesel shall make the
proposal unacceptable and shall be removed from further consideration for awurd

L& Pest Performance

References are requested as part of the technical proposal. The burden of providing complete reference information (contact
information and identification of work) and experience resis with the offeror. The FAA will issue Past Performance Surveys to the
references provided in the offeror’s technical proposul, and the references will be usked to rate the offeror’s performance in
accordunce with the 1AW the fellowing rating scule helow. The results of the responses will be ussessed o risk factor, which will
be ranked and considered in the award decision when the lowest total price among two or more offers is equal.

G  Exceptional — Offeror’s performance considerably surpassed minimum requirements of the contract.
@  Highly Acceptable — Offeror’s performance exceeded minimum requirements of the contract.
0  Acceptoble — Offeror’s performance met and/or surpussed the minimum requirements.

0 Marginolly Acceptable — Offeror’s performance was less than minimum requirements.

L.7 PROPOSAL ACCEPTANCE

{u} Only one proposel from euch Offeror shall be considered.
{li} The FAA reserves the right to consider os acceptable only those proposals submitted in accordance with

the requirements set forth in the SIR/RFO whichk demonstrote ot understanding of the complexity and scope of the requirements.
{c) The FAA further reserves the right to reject, as vnaccepteble, proposals deleting or oltering fechnical requirements.

L8 DISPOSITION OF UNSUCCESSFUL PROPOSALS

Proposals from wnsvecessful offerors will not be returned to the offerar. Proposal originals will be retained in the contrad file. Al
other copies will be destroyed by the Contracting Officer.

L.9 COST INFORMATION (JAN 1997) CLA.O169
Offerors are requesied to submit with their offer, in support of their price, man-hours, material costs, and any other recurring or non-

recurring cost that will significently aHed price, together with supporting information {i.e., vendor cutalog prices, copies of actual vendor
quotations received, etc.

L.10 REQUEST FOR MODIFICATION OF CONTRACT TERMS CLA.4533
AND CONDITIONS (JAN 1997)

Ofteror’'s are herehy nofitied that the terms and conditions of this SIR shall be chonged anly throvgh formal amendment(s) issued by the

Contracting Officer. H an Offeror tukes issue with the terms and conditions contained herein, the Offeror shaif submit a Request for Modification of
Terms and Conditions under separaie oftachment fo their proposal. This request should be in Dfferor's format, on Offeror's letterhead, signed by
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un officer of the company with avthority to bind the Ciferor. The request must indude documentation that fully highlights the Offeror’s proposed
changes ond must be specific as to the exact term{s) or condition (s} to which the exception(s) are being taken. These thunges shall not be binding
an the FAA until fully egreed to by both the FAA und the Offeror and incorporated info the document prior to contract oward.

L.11 PREVENTION OF OTHER FORMS OF HARASSMENT {MAY 2002) CLA.4551

{n) ‘Harassment', as used in this clavse, means any verhal, written, graphic, or physical form of harassment or other misconduct
that creates or that may reasonably be expected to create an intimidating, hostile, or offensive work environment based on race, color,
religion, gender, sexuol orientation, nationnl origin, nge, or disebility.

{b) Itis FAA policy that harossment os defined in peragroph (o) above will not be toleroted or condoned in the FAA workplace. 1t is
also FAA's intent to effectively address inappropriate conduct.

{0 The Contracter ogrees to support this policy in performing work under this contract, and that harossment in any form will not be
telerated in the FAA workplace.

{d) If the Contractor, or a subconiractor of any tier, subcontracts any portion of the work under this contrad, each such subcontract
shailinclude this provision.

{e) The Contractor shall toke whatever correclive action it deems necessary fo promptly address harassment in the FAA workploce,
or on an FAA site. The Contractor agrees to immediately provide the Contracting Officer ali relevant information perteining to any such
condudt, and notify him/her of its planned action.

{h The Controcting Officer may require the Contractor te remove employee(s) from the FAA worksite that the Contracting Officer
deems to have engoged in harassment as defined in paragragh {o) ahove.

f0) Any FAA action under subsection (f} above does not relieve the Contracter of its lihility or obligations under the Civil Rights Act
of 1964, or uny other applicable low or regulalion.

3.2.2.3.20 Electronic Offers (July 2004)
{u) The offeror {you) may submit responses to this SIR by the following electronic means email (followed by mailed copies). Your offer
must orrive at the place and by the time specified in the SIR.

{b} Electronic offers must refer 1o this SIR and include, as appliceble, the item or sub-items, quantities, unit prices, time end place of delivery,
all representations und other information required ond a statement specifying the extent of your agreement with all the FAA's {we) terms,
conditions, and provisions..

{c} We may dedline to consider electronic offers that do not indude required information, or that reject any of the ferms, cenditions and
provisions of the SIR.

{d} We reserve the right to moke oword solely on the electronic offer. However, if the CO requests, you must prompily submit the complete
originel {hard copy) signed proposel.

{e} Send your offer elecironicolly to avis.franklin@faa.gov

{f) If you chose to sent your offer electronically, we will not be responsible for any foilure attributable fo transmitting er receiving the offer.

3.2.2.3-38 Requirements for Cost or Pricing Data or Other Information {July 2004)

Offerars (you) may submit certificates of current cost or pricing data {CCCPD) or you moy request un exception to this requirement. Depending
on the opfion you use, you must submit either the CCCPD shown in paragraph (e) of dluuse 3.2.2.3-39, "Requirements for Cost or Pricing Data
or Information - Modifications” (the clowse) or request an exception consistent with the information in the clovse. Any information in the
clause regurding the CCCPD or the exception that is relevant 1o an offer is incorparated info this provision.

{End of provision}

3.2.2.3-38 Alternate | Requirements for Cost or Pricing Datu or Other Information (February 2009)

{c} Submit the cost preposul electronically by Compact Bisk {CD)

{End of provision)

3.2.2.3-38 Alernate |l Requirements for Cost or Pricing Data or Other Information (Fehrvary 2009)
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{u} The FAA does nof require cost or pricing data.
{b} The offeror most provide the following informotion:

€+ The Offeror’s (B shall, as o minimum breck out cost associoted with each Contract Line 1tem (CLIN), totals for the base year end
sach option year, and provide infarmation on basis or development of the unit price (Fixed Hourly Rate). Cost/price information
shall provide visibility of the colculations utilized to derive the propesed rates/costs applicable 1o each (LIN. /[r addition to the
number of pages set forth in Toble 1 above, the offeror may inclede supporting docomentation (DOL, market info, material quotes,
price lists etc.) used to develop the proposed cost/price information {if applicable).

3.2.4-1 Type of Contract (April 1994)

The FAA contemplates award of an Indefinite Quantity/Indefinite Delivery contract (with Fixed Hourly Rates, and Cost
Reimbursable pricing arrangements per CLIN) resulting from this Screening Information Request.

3.9.1-3 Protest (November 2002
AS A CONDITION OF SUBMITTING AN OFFER OR RESPONSE TO THIS SIR {OR OTHER SOLICITATION, IF APPROPRIATE), THE OFFEROR OR POTENTIAL
OFFEROR AGREES TO BE BOUND BY THE FOLLOWING PROVISIONS RELATING TO PROTESTS:

{u} Protests concerning Federal Aviation Administration Screening Information Requests (SIRs) or awerds of contracts shall be reselved
through the Federol Aviution Administration {FAA) dispute resolution system uf the Office of Dispute Resolution fer Acquisition (ODRA) end
shall he governed hy the precedures set forth in 14 CF.R. Parts 14 and 17, which ore hereby incorporoted by reference. Judicial review, where
availuble, will e in cccordance with 49 U.S.C. 46118 and shall npply only te final agency decisions. A profester moy seek review of o fina FAA
decision only after its administrative remedies have been exheysted.

{b} Offerors initiclly should atempt to resolve any issves concerning potentinl protests with the Contracting Officer. The Contracting
Dfficer should make reasonahle efforts to inswer questions promptly and completely, and, where possible, to resolve concerns or
confreversies. The protest time limitutions, however, will nos be exiended by attempts fo reselve a potentiol protest with the Canfracting
Officer.

{c} The filing of u protest with the ODRA may be accomplished by mail, evernight delivery, hund delivery, or by facsimile. A protest is
considared fo be filed on the dete it is received by the BDRA.

{d} Only on interested party may file o protest. An interested party is one whese direct economic interest has been or would e affected by
the awerd or foilure fo award on FAA contract. Proposed subcontractors are not "interested porties” within this definition.

{e} A written protest must be filed with the ODRA within the times set forth below, or the protest shall be dismissed us untimely:

{1) Protests hased vpon alleged improprieties in a solicitution or o iR that are appurent prier to bid opening or the time set for receipt
of initial proposals shall be fited prior to bid opening or the time set for the receipt of initiol proposals.

{2) In procyrements where proposols ere requested, olleged improprieties that do not exist in the inifinl selicittion, but which are
subsequently incorporated into the solicitation, must be protested not Jater than the next closing time for receipt of proposals following the

incorporation.

(3) For protests other thun those related to alleged solicitation improprieties, the protest most be filed on the luter of the following two
dales:

{i) Not loter thun seven (7) business duys after the dote the protester knew or should have known of the grounds for the protest; or

{ii} I the protester has requested a post-uward debriefing from the FAA Product Team, net luter than five (5} business days offer the
date on which the Product Team helds that debriefing.

{f} Protests shall be filed at:
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(1} Office of Dispute Resolution for Acquisition, AGC-T0,
Federal Aviotion Adminristration,
800 Independence Ave, SW,
Room 323,
Washington, DC 20591,

Telephone: (202) 267-3290,
Facsimile: (202} 267-3720; or

{2) other address as specified in 14 CFR Part 17.

{g) At the same time as filing the protest with the ODRA, the protester shell serve a copy of the protest on the Contracting Officer und any
other officiol designated in the SiR for receipt of protests by means reasonubly calculated to be received by the Confrocting Officer on the
same day os it is fo be received by the ODRA. The protest shall include a signed statement from the protester, certifying fo the ODRA the
manner of service, dute, and time when o copy of the protest was served on the Contracting Officer and other designated officiol(s).

{h} Additional infermation and guidonce about the BDRA dispute resolution process for protests cen be found on the 0DRA Website o
hitp:fwew foo.gev,

{End of provision)

311 Clauses und Provisions Incorporated by reference (December 2005)

This screening informotion request {SIR) or contract, us applicable, incorporotes by reference the provisions or dauses listed helow with the
same force and effect as if they were given in full text. Upon request, the Contracting Officer will make the full text ovoiluble, or offerors and
contractors may obtoin the full text vio Internet at:
http://conwrite.fua.gov (on this web page, select "Search and View Clauses”).

3.2.2.31 False Statements in Offers (July 2004}

3.2.2.3-6 Submittals in the English Language {July 2004)

3.2.2.3-11 Unnecessarily Elaborate Submittals (iuly 2004}

322312 Amendments to Screening Information Requests (luly 2004}

3.2.2.3-13 Submission of Information/Documentation/Offers {July 2004)

3.2.2.3-14 Late Submissions, Modifications, and Withdrawals of Submittals {July 2004)
3.2.2.3-16 Restricting, Disclosing und Using Data {July 2004)

322317 Preparing Offers (July 2004)

3.2.2.318 Prospective Offeror's Requests for Explanations {Februury 2009)

3.2.2.3-19 Contract Award (Joly 2004)

3.6.2-15 Evaluation of Compensation for Professional Employees {April 1996)

3.134 Contructor ldentification Number - Data Universul Numbering System {DUNS)

Number (April 2006)
PART IV - SECTION M
EVALUATION FACTORS FOR AWARD
M.1 GENERAL
{a} The FAA shall conduct evalvation of each afferors’ proposal ta determine the low prics, technically acceptable offeror. The

proposal is defined as the Offeror’s weitten submission. The Government will consider, throughout the evalvation, the
“correction potential” of any proposaf uncertointy. The judgment of such “‘correction potential” is within the sole

49



discretion of the Government. If an aspect of any offeror’s propoesal not meeting the Govermment’s requirements is not
considered correctable. the offeror may he eliminated from the competitive runge.

(b} The SIR will he reviewed for completion, und eligibility will be confirmed by review of the offeror’s SEDB/BA Smull Business
Certification jeter.

{t}  The Technicul proposel will be evalvated to determine if the Offeror is acceptable or not aeceptable.

{d} The Cost Proposad will be evoluated for realism ond reasonahleness of rates/costs. Proposuls that are unbolenced as to price
muay be rejected. An unbolunced propesal is ene that is based on prices significantly less than cost far some work and prices thot are
significontly overstated for other work of a similar nature. Prices that ere unrealistically low or unreasonably high may be indicctive of the
Offeror’s luck of understunding of the work effert or the chility 1o perform the contract, and may be cavse for rejection of the proposal,

Price analysis will be conducted hased vpon total proposed total price inclyding optians price.

{e} A past performonce survey will be issued ond evalunied fo assess a confidence rufing factor,

(fi The Contract shall be awarded to the 8a certified, responsible offer whose proposal is technically acceptable
and whose price is the lowest priced proposal received subject to the requirement of price realism, rensonableness and

completeness.

M.2  TECHNICAL EVALUATION

(o) The FAA will evaluate the technical proposal to escertain the Contractor’s copability as represented by the responses submitied for the
factors below. Al facters are equelly importont and each factor/sobfactor must be addressed os requesied in sufficient detail {logicel and
clear} to enable the evaluators 1o arrive at o sound determination that the copability exists o meet the PWS requirements, The ruting of
“Satisfactory” or “Unsatisfaciory” wilt be assigned to each factor. Failure fo submit o “technicel proposai” that is determined to be
“satistactory” will eliminate the offeror’s from further evaluation {cost, and/or past performance consideration) and from awerd. A technical
respanse that does not meet the definition(s) helow will be considered unsatisfactory:

O FACTOR 1: TECHNICAL CAPABILITY

The FAA will assess this facter o identify key discriminators thot will contribote to sotisfactory performance.

Requirements: To get o "Setisfaciory™ the offeror’s proposed must identify each of the subfactor {1.1,1.2,1.3) the
study/research examples in sufficient detnil that the evalvation con determine that the offeror has nccomplished and
addressed each of the following items in their proposal svhmittal: (foilure to meet 160% shall result in on “vnsotisfactory”
determination).

1.1 Offeror’s most identify one (!} contruct that represent Research of seme or similar type and value conducted in the
past three {3} years for Organizational Surveys {online-paper). The submittal must:

0 ldentify the Agency, Deliar valug of euch coniract, point of contact/itle, email address, and phone
number.

O Provide the Reseerch Project Title und detuiled description of the study/research {what, why and
expeded outcome/results)

O Submit un example of products utilizing Snap Survey and Statistical Package for the Social
Sciences (SPSS) resulting from the research.
1.2 Ofteror's must identify ene (1} contract that represents Research conducted in the past three (3) years related

o Human Factors in Aviation. The submittal must:

Q Identify the Agency, Dollar value of ench contract, point of contact/title, email address, and
phone number.

Q Frovide the Research Project Title und detailed description of the study/research {what, why and
expeded sutcome/resulis).
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O The offeror must provide an eutline of which teols, or combination of use tools for the research

1.3 Offeror must identify one (1) contract that represents research conducted in the pust(3) years that is reluted
to General Aviation and/or Air Traffic Centrol related fusks as described in the PWS requirements. The
submittel myst:

O Identify the Agency, Dollar value of each contradt, peint of contect/title, emuil uddress, ond
phene number.

O Provide the Research Project Title and Detuiled Description (what, why und expecied outcomes/results).
Q Submit an example of products that incorparate management of the research dato vie dafobases utilizing
Visual (++, Visuol Busic Dot Net ond Web Development Tool, Microsoft Word, Excel, PowerPoint, Access end
Adobe Acrobot Professional.*

B. FACTOR 2: UNDERSTANDING THE PWS REQUIREMENTS AND STAFFING

The FAA will assess this factor to identify the offeror's understanding of the requirement, und validate resourees to meet the
PWS requirements,

Requirements: To get o “Satisfactory” the offeror's propesal must identify and address each of the following items in their
proposal submittal in sufficient detail for the evoluntion team 1o determine it can meet the requirements outlined in the PWS

and estimated howrs in Scheduie B: (failore to meet 108% shall resul in an “unsatisfaciory” determination).

Q Identify the proposed level of expertise/experience (skills sets) for Steff, Subject
- Motter Experts to meet the PWS requiremends.

O Submit a draft transition plan supporting “werk in pragress” outlining key fectors
required for o smooth fronster of ongoing research,
C. FACTOR 3: PROJECT MANAGEMENT AND QUALITY CONTROL

The FAA will assess this factor to identify the offeror's understanding und experience in Project Management for Human
Fucters Aviatien Research controcts and monitoring of quality esserance.

Requirements: To get o "Satisfactery” the offeror's propasal must identify end uddress each of the following items in their
proposet in sufficient detail for the evalvation team to determine it can meet the requirements outlined in the PWS and

Schedole B: {fuilure fo meet 100% shalf result in an “unsetisfadory” determination).

(1 Submit One (1) Example of experience as Project Menuger for project tesks of the same/similar type
ed valve (include what, why and expected ovtcome/results) owilined in the Praject or Contract,

Q Submit the Resume for the Project Monager ond include experience, education,
and Training.

O Describe the Project Munager's commitmten fo this project {evidence of current Internol resource or
pending employment), and supervisory authority that will be designated for CAMI PWS task requirements

0 Submit o draft plan for monitering quality; define the Projed Mancger role in Monitoring of the Guality
Contrel Plan, und corporate responsibilities.
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M3 PRICE ANALYSIS

{a) Cost/price proposals of ail offerors and ull ussociated subcontracts over $58,000 will be reviewed, but not numerically scored, for
the base period and all option periods. NOTE: For averodl evaluation of the proposals, price evaluetion will be conducted on all CLINS except
travel. The price/cost propesals in support of all items identified in Section B wilt be reviewed for realism of cost, reasonahleness of
allecation, completeness, ond total cost. Specifically, the FAA will assess each cost/price propasal to ensvre that data provided is sufficient to
allew complete price analysis and evalvation of proposed prices and includes off information required by Section L of the RFD. If
reasonuhleness of price is not determined through adequate price competition, then the FAA will may require the review of rationale and
supporting duta to establish the reasonableness of proposed elements of cost.

{1} Completeness - Review of the proposal to ensure datu provided is sufficient to allow cemplete analysis and evaluation
of proposed costs and includes ail information as requested in Section L, Provision 1.2,
Parograph (e).

{2} Reusonableness - Review of rutiencle ond data suppoerting elements of cost included in the proposal.

{3} Realism - Overolf review of proposal cost elements and estimating methodologies employed to determine whether the
resulting prices are realistic bused on the performonce described.

(b} Propesals (whether initial or revised submissions) which are unreasonably low may he eliminated from further competition on
the grounds of the Offeror's failure to comprehend contract requirements,

{c) An Offeror's propesal price will he determined by multiplying the actual/estimated quantity times the Fixed Hourly Rate for the
CLIN end totaling the product of the culculation for all priced CLINs and ofl option periods to arrive ot o tetal estimoted confrad volve.

{d} For CLIN 1.0 Phase-in, Phase-out, cost information shall be not separately priced hut included in the rates provided for technical
suppori.

{e} Price will be evaluated hased on total comract cost for afl CLINS.

M.4  PAST PERFORMANCE AND RISK ASSESSMENT
References are requested us purt of the technical proposal. The burden of providing therough and complete references and
experience resfs with the offeror. The FAA will issue Past Performance Surveys to the references provided in the offeror’s
technical proposod, und the references will he asked fo rate the offeror’s performance in accordance with the [AW the following
rafing scele:

Q  Exceplional — Offeror’s performance considerably surpossed minimum requirements of the contra«.

Q Highly Acceptable — Offeror’s performance exceeded minimum requirements of the contract.

0  Accepiable — Offeror's performance met and/or surpussed the minimum requirements.

0O  Marginally Acceptabie — Offeror’s performance was fess than minimem requirements.
Upon completion and receipt of the pest performance surveys the FAA will assign an overall confidence rating based on the ratings

listed helow. When the lowes? total price is equal among technically acceptable offerors, the awerd decision will
be determined by the offeror with highest confidence rating.

High Confidence
Confidence
Little Confidence
No Confidence

OO0 C DO
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